DELMARVA PROUDLY PRESENTS THE

JUST CULTURE

SUMMIT
April 21, 2010

8:30 AM - 3:00 PM

Location: The Maritime Institute
Linthicum, Maryland

MEETING TOPICS WILL INCLUDE:

» Introduction to Just Culture

» What We Must Believe About the
Management of Risk

» System Design and Human Behavior

» The Just Culture Algorithm™ for
Employees and Physicians

> Integration with other Patient Safety
Initiatives

HoOw TO REGISTER:
Registration is available online:

Maryland Registration:

http: //www.mdqio.org /providers/patientSaf
ety /events/cop 042110.asp

District of Columbia Registration:
http: //www.dcqgio.org /providers/patientSaf
ety /events/cop 042110.asp

» Nursing CEUs, administrator credits, and
pharmacy credits are pending.

» FREE materials will be provided to
attendees including a Just Culture for
Healthcare Managers Workbook and four
hours of Internet training.

» Lunch will be available in the full-service
cafeteria located at the Maritime Institute.
Your cost for lunch is $17.
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DAVID MARX, JD
Chief Executive Officer,
Outcome Engineering

ABOUT THE EXPERT SPEAKER:

David Marx, JD will present his insights into

how the Just Culture model supports a wide

range of values and objectives, from patient
safety and clinical outcomes to privacy,
compassion and operational excellence.

He is a world renowned speaker and is the
father of the Just Culture movement.

WHO SHOULD ATTEND?

We welcome ALL members of your teams to
the conference. This includes:

Hospital CEOs
Nursing Home Administrators
Directors of Nursing
Infection Preventionists
Nursing Leaders
Assistant Directors of Nursing
Risk Managers
Patient Safety Officers
Pharmacists/Medication Safety Officers
Human Resource Directors
Staff Educators
Quality Improvement Directors and staff
Vice Presidents of Medical Affairs
And anyone interested in exploring Just Culture in
your facility.
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